
 

Communication Guidelines/Process: 

Due to the very high volume of calls we receive daily, our work efficiency has been affected. To ensure better service 
delivery, we have decided to provide customer support only via Email and WhatsApp 

Note: Priority is given to Email support. Kindly send all inquiries via email first, and your issue will be resolved 
within 2–4 working days. 
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(www.ijcempublications.com) 

1st

Priority
• editor@ijcempublications.com

2nd

Priority
• https://wa.me/+27704548632

3rd

Priority

• Send a “Call Request “to WhatsApp and 
email with your mobile no and query


